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Vision Case Study using the Allied Health 

Professions Advisory Fitness for Work 

Report 

The initial Occupational Health referral stated that 

Miss A was a legal adviser who was sight impaired and 

was struggling with work tasks. The referral stated 

that Miss A had been off work due to stress as she 

struggled to come to terms with her deteriorating eye 

sight.   

The referral indicated that there have been previous 

OH reports that had not been able to resolve the 

issues and both refer and employee was becoming 

frustrated.   

During the assessment it was noted that Miss A had 

retina detachment in both eyes and had very limited 

central vision, however her peripheral vision was ok. 

As Miss A had central vision loss this indicated that 

she struggled with detail and had some depth 

perception problems.  

Using the job task demand and the activity analysis of 

Miss A’s performance within her job role, this 

highlighted the following difficulties; 

Difficulties:  

 Unable to see paper text (letters, memos, 

reports). 

 Unable to read emails or online documents. 

 Difficulties with locating keys on keyboard. 

 Struggled with seeing the video link up 

whist in court. 

 Unable to give instant feedback to court via 

specific computer software.  

 Was using Zoom Text software on her own 

desk computer and this caused its own 

problems e.g. dizziness, eye strain and 

missing text when reading. 

 Glare from the computer screen.  

 

To get a clear indication of what she could read, Miss 

A was asked to show what font size she used in Zoom 

Text. 

Benefits of Occupational Therapy 

As Occupational Therapists we have the unique ability 

to be able to break down an activity into its 

fundamental components that are required to 

perform the activity e.g. cognition, perception, 

sensory, motivation, work behaviour, gross motor and 

fine motor skills etc.  

This core occupational therapy skill allows us to be 

able to ascertain the real narrative of the work 

performance, ensuring that the correct intervention is 

given to keep the individual in work. 

Recommendations: 
Difficulties: dizziness, eye strain and missing text 

when using Zoom Text. 

Possible cause: Image moving too quickly when using 

the mouse causing dizziness and eye strain. 

Recommend: Mouse tracker to be slowed down or 

arrow keys can be used. 

Possible cause: Brightness and contrast causing eye 

strain.  

Recommend: Alter screen brightness and contrast. 

Possible cause: Colour background interfering with 

vision causing eye strain. 

Recommend: Change background colour or turn off 

grey scale in windows and in Zoom text. 

Possible cause: Experiences glare from the current 

gloss monitor, worse under a ceiling light.  

Recommend:  Use a monitor that has a matt screen. 

Difficulty: Missing keyboard buttons.   

Recommend: Try keyboard with larger/contrast keys. 

Difficulty:  Struggling to see text in court or to input 

information straight away.  

Recommend: Zoom text camera installed to a larger 

court monitor and the screen can be split in two with 

text on one side and video on the other. The text on 

the screen can also be read to Miss A via a one piece 

ear piece, so not disturbing the rest of the court. 

Problem: Unable to see paper text.  

Recommend: Powerful battery magnifier.  
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