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An employee with a hearing impairment and
neurodiversity had been employed as an
administrator by the justice system for over 10 years.
Throughout his career he found difficulties with some
aspects of his role due to his hearing impairment,
dyspraxia and dyscalculia.

His employer stated that Mr X had previous input with
another OH company with limited success.

An assessment was completed at his place of work
where a Job Demands Analysis and an Activity
Analysis of his work performance was completed.

Using both approaches the areas with which he
struggled were identified, as was the fact that with
task modifications he could potentially overcome his
performance difficulties.

In addition, the assessment highlighted that his
hearing impairment did not impact his work
performance as much as the dyspraxia and
dyscalculia.

Due to the complexity, a table was used to organise
the job demand analysis of an Administrator role
against Mr X’s work performance difficulties.

Benefits of Occupational Therapy
Other Occupational Health companies had used the
traditional way at looking for solutions to Mr X's
functional work performance using the medical
model.
None had looked in depth at the employee’s
functional performance at work or used the job
analysis to look in depth at the job demands of his
work role.
As Occupational Therapists we have the unique ability
to be able to break down an activity into its
fundamental components that are required to
perform the activity e.g. cognition, perception,
sensory, motivation, work behaviour, gross motor and
fine motor skills etc.
This core occupational therapy skill allows us to be
able to ascertain the real narrative of the work
performance, ensuring that the correct intervention is
given to keep the individual in work.
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Recommendations / goals

Mir X may fimd it difficult to complete mathematical tasks due to
dyscaloulia. He experiences difficulties with imputting data onfo
the computer due to reduced propricception.

Introduce the use of visual aid prompis (stickers to aid in
counting & remembering where he is up o). Change
background colowr of computer screen to aid input. Soft key
keyboard (propnoception).

Mir X mnay fimd it difficult to process lots of information,
particularty if this is written, due to dyspracia.

Mir ¥ has difficulties onganising his own workloads, initiating
work tasks and organising and planning these.

Wisual aid for organising/pricritising tasks/time management.

Mir X expenences difficulties concentrating in mestings due io
working memory and reduced concentration

A Dictaphone should be used in meetings and comverted with
speak to text software.

o Comments:

e Additional informartion is provided on acCompanying sheers

Mir X reguires some small adjustments to his work equipment and working processes in order to suppart hinn to fully fulfill the
demands of his job role. Althowgh Mr X has a hearing impairment, a worksite assessment has identified his main difficulties
to lie with dyspraxia and discalcilia. If the above recommendations are implemented he should be able to complete his job
demands. It is recommended that this is reviewed in 2 weeks time to ensure no further adjustments are required.
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AHPs please follow the guidanoe held on the website of your professional body when filkng out this form and alwoys attoch the information sheet
fior employess, employers and doctors. Emiployees. employers and doctors: please read information attached or log on to: www_ohpf org.uk

This report does not replace the Statement of Fitness for Work (fit note) for benefits purposes.
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